
 
 
 
House Rules for Scouts Australia’s  
Social Media Sites  
 
 
 

 
Our rules for Scouts Australia’s social media sites are designed to ensure that 
content and activity aligns with the values of the Scouting movement and that 
the rights and interests of individuals are protected.     
 
As an organisation that exists to guide, motivate and empower young people, 
we request that all users of any Scouts Australia site act in a manner that is 
consistent with our Aims.  All Leaders should demonstrate this behaviour at all 
times and remember that the youngest of our users may be 13 years old. 
 
Scouts Australia welcomes and supports constructive debate amongst 
members across social media.   Users must be mindful that you are 
personally responsible for any content you publish online, and you should 
always read the social network’s Terms of Service. 
 
Scouts Australia runs and moderates numerous social media accounts in 
Australia. The intention of these official channels is to provide a forum for 
people to:  
 

 Share Scouting photos, videos and links  

 Promote events 

 Provide feedback  

 Engage directly with the administrators of Scouts Australia social 
media networks 

 Advertise and promote Scouting to the wider community 
 
Scouts Australia reserves the right to delete posts and block members that 
post content that contains any of the following:  
 

 Content and tone that brings the Scouting Movement into disrepute or 
that violates the Scouts Australia Code of Conduct 

 Bullying, intimidation or harassment 

 Abuse or obscenities 

 Hate speech, threats or attempts to incite violence 

 Pornography, nudity or any sexually explicit content 

 Graphic or gratuitous violence 

 ‘Spam’ or advertising for a product or service that is not directly related 
to Scouts 

 Sensitive or personal information that is inappropriate to share about 
yourself or others on an open forum 



 Unlawful, misleading, malicious or discriminatory content 

 Copyright infringement (only upload videos or images you are 
permitted to use) 

 Impersonation of someone else and/or posting on behalf of a 
suspended member. 

 Provocation of other Members. 
 
Scouts Australia may block your comments if they are inappropriate, off topic 
or repetitive.  We reserve the right to reject contributions from users who seek 
to dominate the discussion.  
 
Please email scouts@scouts.com.au or 
nat.commspublishing@scouts.com.au or call 0437 012 857 if you have a 
genuine question, complaint or have discovered content, either positive or 
negative, that you think Scouts Australia should know about.  
 
Please consider 
 

 Before you post be prepared for someone possibly disagreeing with 
you or making a comment you don’t like online.   However if you think 
you or others are being personally attacked or bullied, please let us 
know ASAP. 

 Never provide personal details on a website or social media page (this 
includes school names, email addresses, IDs, etc.). 

 Always ensure you have parental permission to use any photos 
containing young people, and only ever use their first name on any 
caption if required.  

 Only use appropriate photos for website or social media pages; these 
are photos that you would be happy putting on a public notice board 
where everyone can view them.  

 Never provide personal information to anyone, family and friends 
included, online (this includes instant messaging IDs, email addresses, 
mobile numbers, school names and any pictures of yourself, your 
family and friends).  

 Always keep social network profiles private, as everything that is 
published online is accessible, changeable and shareable to other.  

 Only use webcams with family and friends already known in the real 
world. Use with caution as images can be copied, changed and shared.  

 Never post inappropriate images of yourself online as is can send out 
the wrong impression and make you vulnerable.  

 Children and young people should never meet up with a person they 
have met online as that person could be lying about who they are. (If 
no other choice, take a trusted adult.) 

 Consider the risks before opening a file from a person you don’t know 
in the real world. The file may contain a virus or inappropriate content 
and should be immediately deleted.  

 Report suspicious behaviour to the Australian Federal Police via 
www.thinkuknow.org.au/site/report.asp, and know how to block 
someone online.  
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